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TOOLS: 



Computer (1) 
Digital Camera (1) 
Tape Measure (1) 



SUMMARY 

Before You Get Started 

Estimating vehicle damage can be a tough job. Making sure that you follow company policies 
and procedures is just as important as writing an accurate estimate. 
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Step 1 — Verify Vin 
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Locate the VIN number on the door or door jamb and take a photo of it. 

• Make sure the photo is clear and you can clearly identify the VIN numbers in the 
photo. 

• Next, verify that the VIN on the dash matches the VIN plate on the door. 

• It is possible to have VIN numbers that do not match if the vehicle has been 
repaired before. Sometimes a vehicle will have a used replacement door that has 
the VIN number from the original vehicle. 
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Step 2 — Verify Registered Owner 
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• Ask the customer for the 
registration card and verify the 
year, make, and model of the 
vehicle. 

• Check the registration card and 
verify that the VIN on the vehicle 
matches the VIN listed on the 
registration card. 

• Take a photo or scan the 
registration card. 

• Confirm the legal owner of the 
vehicle. 

• Look out for vehicles that 
have been salvaged! 
Salvaged vehicles generally have a 
much lower ACV and are more 
likely to be a Total Loss. 

• All payments to insured or 
claimant must be made out 
to legal owner of the vehicle. 
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Step 3 — Check Milage 




• Take a photo of the odometer. 

• Make sure you include the 
milage on your estimate. 







Step 4 — Accessing The Damage 




• Walk around the car and look for unrelated prior damage. 

• Take photos of all four corners of the vehicle. 
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Step 5 — Compare Facts of Loss with Actual Damage 




• Examine the area of damage and determine if the Facts Of Loss correlate with the actual 
damage on the vehicle. 

• A scrape on the rear corner of a bumper would be considered questionable if the customer 
reported that they were hit with another door in a parking lot. 

• Consider the location of the damage when accessing the vehicle. Consider the height, size 
of damaged area, and even the color of any scratches or scrapes-also known as paint 
transfer. 
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